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Step 1:
Application 

• Completing this form should take approximately
 20 minutes

• You will need to provide the following information, 
 so please ensure you have it to hand.

Once an application has been submitted,
we will accept or request for further
information within 5 days.

Plot information
We’ll request information about how many plots you 
wish to supply and whether the plots are for domestic 
or non-domestic purposes.

Water tank information
If you’re installing a water tank or booster arrangement, 
we will need to understand details such as the size of the 
tank and ask that you provide plumbing drawings.

Firefighting supply details
If you are installing a dedicated firefighting supply or 
sprinkler system, please provide details such as the size 
of supply required and design drawings.

Payment information
An application fee for the services will be due when
submitting an application. The quickest and easiest way to 
make a payment is online via our secure payment facility 
or BACS transfer (details can be found in the ‘My Payments’ 
section). Alternatively, you can send us a cheque or pay by
telephone 0345 357 2428.




